
ADP PASSWORD RESET 
 
If you are locked out or need to reset your ADP password, please follow the instructions below. 
 

1. Using any modern browser, go to https://my.adp.com 
 

2. Enter your user id. On the next screen under the box to enter your password, click 
“Forgot your password?” 

 
 

3. Enter your email or mobile number associated with the account for verification. 

 
 

https://my.adp.com/


4. Click the box with your selected verification method to send a message. You will receive 
a code via email or text. 

 
 

5. Copy/paste or enter the 6-digit code and click Submit. 

 
 



6. Create a new password. 

 
 

7. Click Submit. You will be returned to the login screen. 
Note: Please contact the HR Helpdesk if you were not able to complete these steps 
successfully. 


